Distinguished
Members

Platinum

InterSystems Corporation
Cambridge, Massachusetts
(617) 621-0600

Gold

Micronetics Design Corporation
Rockville, Maryland
(301) 258-2605

Silver

Brigham & Women’s Hospital
Boston, Massachusetts
(617) 732-5500

Henry Elliott & Company
Wellesley, Massachusetts
(800) 417-7000

IBM RS/6000 Division
Somers, New York
(914) 766-3477

Oleen Healthcare Information Management
Bethesda, Maryland
(301) 907-4760

Bronze

Cue Data Services, Inc.
Hingham, Massachusetts
(617) 749-3675

Data Innovations, Inc.
South Burlington, VT
(802) 658-2850

Dynamic HealthCare (formerly
Collaborative Medical Systems)
Waltham, Massachusetts
(617) 642-6200 .

ESI Technology Corporation
Natick, Massachusetts
(508) 651-1400

Greystone Technology Corporation
Woburmn, Massachusetts
(617) 937-9000

Interactive Systems & Management Corp.

Little Falls, New Jersey
(201) 256-7633
KB Systems, Inc.
Herndon, Virginia
(703) 318-0405
Kennedy Memorial Hospital
Cherry Hill, New Jersey
(609) 488-6500
MDS Laboratories
Etobicoke, Ontario, Canada
(416) 675-4530
MUMPS AudioFAX, Inc.
Wayne, Pennsylvania
(610) 293-2211
NDC Federal Systems, Inc.
Alexandria, VA
(703) 578-5058
Omega Computer Systems, Inc.
Phoenix, Arizona
(602) 952-5240
Sumter Regional Hospital
Americus, GA
(912) 931-1380
Synertech Health System Solutions, Inc.
Harrisburg, PA
(717) 730-5809
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VIEWPOINT

Ah Standards, Sigh . . .

by Pamela G. Mclntyre

As an adjunct professor teaching microcomputer courses to beginners, I
make a point of discussing the importance of standards. I also make the
point that despite the existence of standards and dozens of standards organi-
zations, there are still incompatibilities between types of hardware and
software. As future PC technicians, I want my students to be forewarned.

The inevitable question is “why are there still incompatibilities?” That’s
what I would like to know. Why bother to develop and adopt industry stan-
dards if they are not going to ensure universal compatibility? I can think of
one reason, competition. One of the largest hardware vendors in the world
is notorious for making sure that their hardware is incompatible with
almost every other type of hardware in the galaxy. Why? To make sure that
you buy only their hardware which they can guarantee will work flawlessly
and which they will support. Heaven help you if you buy a tape drive from
someone else and it doesn’t work or stops working.

Who would you call? The answer is that it really doesn’t matter. No mat-
ter how many vendors you call, each will point a finger at the others.
Wouldn’t you think that if all vendors were creating their products accord-
ing to the same standards that everything would work witR.everything else?
Forgive me, I’'m thinking too logically again (bad habit).

To me, the word standard means just that, standard. Everyone is on the same
page, using the same specifications, requirements, guidelines, criteria, and
principles. There is no doubt in my mind that if hardware and software ven-
dors really wanted to ensure compatibility, they would all sit down at a
table and work it out. Somehow, I don’t think that is going to happen.

But I keep hoping. To me the ultimate standard means, for example, that
there would be a need for only one CD-ROM driver and that driver would
work with any CD-ROM drive in any microcomputer anywhere. Now
that’s a standard. The same would apply to tape drives, sound cards, hard
drives, network cards, etc. And let’s not forget to apply the same rules to
software. No more conflicting TSRs. But then, that would require stan-
dards, sigh . . . M
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