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Gateway to M or Gateway to 
MMarkets 
"by Pamela G. McIntyre 

Oracle's transparent gateway to M is no doubt one of many competitive challenges 
facing the M community (see related article on page 9). The question is "What is the 
M community going to do about it?" Or, should they do anything? The VA's DHCP 
system has been a cornerstone of the M market for decades, and there's no telling 
how many others use M simply because they need to interact with and be compati­
ble with the VA's systems. If at some point the VA chooses to change its computing 
platform, a large piece of the M market will disappear. If the new platform works 
well, we may then see other M domains fall. 

Technology can be a double-edged sword. While we welcome the "new" connectivi­
ty, we must be wary of its implications. The transparent gateway may one day become 
the avenue through which new technology replaces M completely (the first leak in 
the dam so to speak). So, the M community needs to be either looking for ways to 
remain competitive in its existing markets or looking for new markets, just as Oracle 
( and everyone else) has. 

No one knows M's strengths and weaknesses better than M people yet we continue 
to be outdone by our competitors. One has only to look around to see many soft­
ware success stories as well as brilliant marketing strategies. Netscape comes to mind 
immediately, not to mention giants like Microsoft. I suspect the level of success has 
much less to do with actual capabilities than it does with good marketing and per­
haps public relations. 

As the managing editor of M Computing, I feel a certain obligalion to print not only 
technically-oriented articles but articles on successful marketing techniques, business 
planning, and strategic planning. While it is wonderful that there are so many dedi­
cated and faithful technical people involved with M, that by itself will not guarantee 
survival. Identifying and responding to market demands will. 

If the M community had recognized the potential problems with the DHCP system, 
perhaps the VA would not be calling on Oracle to fix the problem, which begs anoth­
er question. Why can't these problems be fixed via M? I have read about how open 
Mis, how portable it is, how easy it is to program in. Well? 

Or, perhaps the problem can be fixed through M but this is not the most cost-effec­
tive or time-sensitive solution. And if that is the case, then red flags should be going 
up. Why isn't M the best solution to this problem? If the M community is not taking 
a very serious look at what the rest of the technological world is doing and why, then 
we might as well throw in the towel now. We're about to enter the twilight zone. 
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